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S P E E C H - L A N G U A G E THERAPY WITH ZULU C L I E N T S : 
IMPLICATIONS FDR L I N G U I S T I C S 

Jenny Pahl 
D e p a r t m e n t of S p e e c h ?< Hearing T h e r a p y 

U n i v e r s i t y of D u r b a n - W e s t v i 1 l e 

In South A f r i c a , s p e e c h - l a n g u a g e therapy (SLT) is a r e l a t i v e l y 

young p r o f e s s i o n , which has thus followed the p r e c e d e n t s and 

trends s e t in o t h e r c o u n t r i e s , e s p e c i a l l y the U n i t e d K i n g d o m 

and A m e r i c a . M a n y of the position and p r a c t i c e s t a t e m e n t s 

issued by o u r A m e r i c a n c o u n t e r p a r t s serve a s g u i d e l i n e s for our 

work h e r e . Dn the basis of t h i s , the Scope of P r a c t i c e S t a t e -

ment ( A s h a , 1 9 a 9 ) will be u s e d , at this p o i n t , to c l a r i f y the 

position of the profession in S o u t h A f r i c a . T h u s , o u r role is 

to "... i d e n t i f y , a c c c s s , and provide t r e a t m e n t for i n d i v i d u a l s 

with c o m m u n i c a t i o n d i s o r d e r s . . . , m a n a g e and s u p e r v i s e pro-

grammes and s e r v i c e s related to human c o m m u n i c a t i o n and its 

d i s o r d e r s . . . , c o u n s e l individuals w i t h d i s o r d e r s of c o m m u n i c a -

tion, their f a m i l i e s , c a r e g i v e r s and other s e r v i c e p r o v i d e r s . " 

(A5HA,19a"?:47) . The scope of p r a c t i c e of the s p e e c h - l a n g u a g e 

pathologist (SLP) is further c l a r i f i e d by c o n s i d e r a t i o n of the 

d e f i n i t i o n c h o s e n for c o m m u n i c a t i o n . O u r role has e x p a n d e d from 

working w i t h a r t i c u l a t i o n p r o b l e m s (correcting s p e e c h , i n c l u d -

ing s i g m a t i s m s , r h o t a c i s m s , t h e t a s i s m s and so f o r t h !)to being 

involved w i t h s y n t a x , then s e m a n t i c s and later p r a g m a t i c s , in 

response to the theoretical d e v e l o p m e n t s in the d e f i n i t i o n of 

c o m m u n i c a t i o n . T h e definition and model p r o v i d e d by C a r r o w -

Woolfolk SI L y n c h (1982) is one s u c h e x a m p l e of a m u l t i d i m e n -

sional and i n t e g r a t i v e p e r s p e c t i v e , s t r e s s i n g f o u r d i m e n s i o n s : 
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c o g n i t i v e , linguistic k n o w l e d g e , l a n g u a g e p e r f o r m a n c e and 

communictitive e n v i r o n m e n t . T h e i r model of language is roprg, 

s e n t e d d i a n r a m m a t i c a l l y as f a l l o w s : 

IV, Units ol Cotnmunic3-
non Envlroflmenl 

F i g u r e Is C a r r o w - W o o l f o l k & L y n c h ' s (1982:102) integrative 

m o d e l of l a n g u a g e 

It i s o b v i o u s from c o n s i d e r a t i o n of this m o d e l that m a n y other 

p r o f e s s i o n a l s and d i s c i p l i n e s h a v e i n p u t into the field of SLT. 

A v i t a l r e l a t i o n s h i p is that b e t w e e n SLT and l i n g u i s t i c s , which 

c l e a r l y r e l a t e s to the purpose of this c o n f e r e n c e . T h e rela-

t i o n s h i p is a two-way p r o c e s s , a s noted by Ball S>. Kent, 

(1987:2) when d i s c u s s i n g the reliiitionship between S L T and 

c l i n i c a l l i n g u i s t i c s in the e d i t o r i a l of the first i s s u e of the 

J o u r n a l , C l i n i c a l L i n g u i s t i c s Si P h o n e t i c s . T h i s o r i e n t a t i o n 

w a s , for o b v i o u s r e a s o n s , dirc?cted p r i m a r i l y to c o m m u n i c a t i o n 

d i s o r d e r s , but t h e r e is m u c h , e s p e c i a l l y in the S o u t h African 
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^pntext to be g a i n e d from t h e a c k n o w l e d g e m e n t o f a t w o - w a y 

r e l a t i o n s h i p d i r e c t e d to n o r m a l c o m m u n i c a t i o n . 

f ^ i i i a t i o n of t h e c u r r e n t s i t u a t i o n 

Having o u t l i n e d t h e v a s t a r e a s w i t h w h i c h S L T is i n v o l v e d , i t 

is n e c e s s a r y to e v a l u a t e t h e c u r r e n t s i t u a t i o n in S o u t h A f r i c a 

with r e g a r d to s e r v i c e s o f f e r e d . T h i s e v a l u a t i o n w i l l be l i m i t -

ed to t h e N a t a l r e g i o n , a s it is t h i s a r e a w i t h w h i c h t h e 

writer is f a m i l i a r . T h e r e a r e S L P ' s in t h e h o s p i t a l s in t h e 

g r e a t e r D u r b a n a r e a a n d P i e t e r m a r i t s b e r g ( c u r r e n t l y n i n e , 

spread a m o n g s p e e c h - l a n g u a g e t h e r a p y and a u d i o l o g y p o s t s a t 

five h o s p i t a l s ) ; a r e l a t i v e l y l a r g e n u m b e r e m p l o y e d a t s p e c i a l 

e d u c a t i o n s c h o o l s ; s o m e S L P ' s s e r v i n g t h e m a i n s t r e a m s c h o o l 

p o p u l a t i o n , and s o m e in p r i v a t e p r a c t i c e . A r e c e n t r e c o m m e n d e d 

ratio in t h e U n i t e d K i n g d o m for t h e n u m b e r o f q u a l i f i e d S L P ' s 

per 1 0 0 0 0 0 p o p u l a t i o n is 2 6 ( E n d e r b y & D a v i e s , 1 9 B 9 ) . In 1'791, 

there w e r e a p p r o K i m a t e l y 8 9 S L P ' s in N a t a l , h i g h l i g h t i n g t h e 

i n a d e q u a c y of t h e s i t u a t i o n . F o r e x a m p l e , in t h e V a l l e y o f a 

T h o u s a n d H i l l s , o n e s m a l l , d i s c r e t e s e c t i o n o f N a t a l , is a 

c o m m u n i t y of a b o u t 8 0 0 0 0 p e o p l e , m o s t l y Z u l u - s p e a k i n g , s c a t -

t e r e d o v e r an a r e a of a p p r o K i m a t e l y 2 5 0 s q u a r e k i l o m e t e r s 

( F r i e d m a n , 1 9 9 1 ) , w h o u n t i l 1 9 9 2 w e r e w i t h o u t a n y S L T s e r v i c e 

b e s i d e s t h a t p r o v i d e d a t h o s p i t a l s in D u r b a n , m o r e t h a n 3 5 

k i l o m e t e r s a w a y . O n l y r e c e n t l y h a v e r e l e v a n t c o m m u n i c a t i o n -

r e l a t e d i s s u e s b e g u n to be a d d r e s s e d via 1 2 S L T s t u d e n t s d o i n g 

c o m m u n i t y r e s e a r c h and p r o j e c t s t h e r e . F u r t h e r , a s can, b e s e e n 

by t h e d i s t r i b u t i o n of p l a c e of e m p l o y m e n t of S L P ' s a s g i v e n 
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a b o v e , t h e r e is an u n e q u a l s p r e a d of p r o f e s s i o n a l s in t e r m s Qf 

b o t h f a c i l i t i e s a n d r e s o u r c e s . T h i s w o u l d s e e m to p a r a l l e l the 

c o n d i t i o n s n o t e d by W e l l s ( 1 7 7 6 ) w h e r e , for d o c t o r s in South 

A f r i c a , a d e v e l o p i n g r a t h e r than a d e v e l o p e d c o u n t r y , (Beckett, 

1 9 7 6 ) t h e r e w e r e o v e r w h e l m i n g n e e d s and l i m i t e d r e s o u r c e s 

r e s e m b l i n g t h i r d w o r l d c o n d i t i o n s . T h e s e f a c i l i t i e s a r e predom-

i n a n t l y a v a i l a b l e to t h e m i n o r i t y w h i t e p o p u l a t i o n group 

( B e c k e t t , 1 9 7 6 ) , y e t , it c a n be a n t i c i p a t e d t h a t in S o u t h ftfri-

c a , a s in A m e r i c a , t h e r e is g o i n g to be an e v e r i n c r e a s i n g 

d e m a n d on S L P ' s g e n e r a l l y , a n d on them to w o r k w i t h p e o p l e of 

d i f f e r e n t l a n g u a g e and c u l t u r a l g r o u p s ( T e r r e l l h Hale,l<?92). 

L i k e w i s e in A u s t r a l i a , M c A l l i s t e r ( 1 9 8 5 ) s t r e s s e d t h e i n c r e a s -

ing d e m a n d s for S L T in m o r e v a r i e d c o n t e x t s . In A m e r i c a t h i s is 

a " m i n o r i t y " c o n c e r n , w h e r e a s in S o u t h A f r i c a , it is a " m a j o r i -

ty" c o n c e r n ( A s h a , 1 9 9 1 ) , a n d is furthi?r c o m p l i c a t e d by the 

i n i q u i t i e s o f , a n d o n g o i n g c h a n g e s t o , t h e e d u c a t i o n s y s t e m s in 

S o u t h A f r i c a . T h u s , of t h e 8 9 N a t a l S L P ' s m e n t i o n e d a b o v e , all 

a r e E n g l i s h or A f r i k a a n s s p e a k e r s . T h e r e is n o t a s i n g l e Zulu-

s p e a k i n g s p e e c h t h e r a p i s t to w o r k w i t h the l a r g e Z u l u - s p e a k i n g 

p o p u l a t i o n . A t t h i s s t a g e it w o u l d s e e m t h a t t h e S p e e c h ?< 

H e a r i n g T h e r a p y D e p a r t m e n t at t h e U n i v e r s i t y of D u r b a n - W e s t -

v i l l e is t h e o n l y d e p a r t m e n t of t h e f i v e in S o u t h A f r i c a to 

h a v e an a f f i r m a t i v e a c t i o n p o l i c y w i t h r e g a r d to t r a i n i n g 

p r o s p e c t i v e A f r i c a n l a n g u a g e S L P ' s . It is t h e n , p r i m a r i l y w i t h 

the Zulu-speaking p o p u l a t i o n in N a t a l t h a t t h i s p a p e r is con 

c e r n a d . 
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Cultural a n d l i n g u i s t i c f a c t o r s s u c h a s t h o s e t o u c h e d on a b o v e 

are u t m o s t c o n c e r n to the S L P w h o u s e s l a n g u a g e a s t h e t o o l 

h e l p p e o p l e w i t h l a n g u a g e p r o b l e m s . O u r A m e r i c a n countei— 

parts h a v e j u s t l y s t a t e d t h a t for a l a n g u a g e p r o f e s s i o n s u c h as 

ours to w o r k in English w i t h c l i e n t s w h o s p e a k l i t t l e o r n o 

E n g l i s h w o u l d be n o t o n l y be regarded a s b e i n g i n a p p r o p r i a t e 

a c c o r d i n g to t h e p o l i c y of the A m e r i c a n S p e e c h—L a n g u a g e H e a r i n g 

f^ssociation, b u t c o u l d a l s o r e s u l t in the e r r o n e o u s d i a g n o s i s 

of c o m m u n i c a t i v e i m p a i r m e n t and t h e p r o v i s i o n of u n n e c e s s a r y 

m a n a g e m e n t , A l t h o u g h m a n y S L P ' s m a y be a w a r e of a n d s e n s i t i v e 

to l i n g u i s t i c a n d c u l t u r a l d i f f e r e n c e s , T e r r e l l Si H a l e (1'7'92:5) 

s t r e s s t h a t " s e n s i t i v i t y to t h e s e d i f f e r e n c e s a l o n e m a y n o t be 

s u f f i c i e n t . . . " . It w o u l d s e e m t h e n t h a t w e a r e c u r r e n t l y ill 

e q u i p p e d to s e r v e t h e Z u l u - s p e a k i n g p o p u l a t i o n of N a t a l . 

T h u s , in N a t a l t h e r e a r e m a n y b r o a d i s s u e s w h i c h m u s t b e a d -

d r e s s e d for u s to b e a b l e to g r a s p t h e e x t e n t of t h e p r o b l e m s 

fac ing t h e S L P ' s a n d c l i e n t s . M u 1 t i 1 i n g u a 1 i s m , p r o f i c i e n c y in a 

s e c o n d l a n g u a g e , d i s a d v a n t a g e , lack of a f f o r d a b l e a c c e s s to 

s e r v i c e s a n d f a c i l i t i e s a n d p o v e r t y a r e b u t a f e w of t h e s e . It 

is e v i d e n t f r o m t h i s t h a t an i n c r e a s e in t h e n u m b e r s of p e r s o n -

nel o r f a c i l i t i e s a v a i l a b l e w o u l d n o t b e s u f f i c i e n t to " s o l v e " 

t h e p r o b l e m s ^ W h a t e v e r t h e c a s e , s u c h s o l u t i o n s a r e unlikely in 

t h e p r e s e n t f i n a n c i a l c l i m a t e in S o u t h A f r i c a . T h e n e x t s t e p 

then is to e v a l u a t e , r e d e f i n e a n d s e e k a l t e r n a t i v e m e t h o d s . 
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A1 ternat-ivps 

F i r s t l y , it is n e c e s s a r y to a d d r e s s the way c o m m u n i c a t i o n is 

v i e w e d . A t p r e s e n t , m o s t c o m m u n i c a t i v e i n t e r v e n t i o n , and much 

"medical" i n t e r v e n t i o n is c u r a t i v e in n a t u r e . It has been 

s u g g e s t e d by m a n y , s u c h as F r i e d m a n , 1991,, T o m s , 1 9 9 1 , and 

A S H A , 1 9 9 1 , t h a t i n t e r v e n t i o n s h o u l d rather« be p r o m o t i v e of 

h e a l t h . T h u s , "Health is n o t j u s t the a b s e n c e of d i s e a s e , but 

rather a p o s i t i v e i n t e r v e n t i o n in a c o m m u n i t y , w i t h their 

p a r t i c i p a t i o n and i n v o l v e m e n t so as to c r e a t i v e l y t a c k l e the 

c o m m u n i t y p r o b l e m s that c a u s e ill health" (Toms, 1 9 9 1 ) , W i t h 

regard to S L T , the A m e r i c a n S p e e c h - L a n g a g e H e a r i n g A s s o c i a t i o n 

in 1988 issued a position s t a t e m e n t on the p r e v e n t i o n of commu-

n i c a t i v e d i s o r d e r s , and this p r e v e n t i o n is seen as o n e of the 

main r e s p o n s i b i l i t i e s of the SLT p r o f e s s i o n . Again the need for 

a broad p e r s p e c t i v e is s e e n , w h e r e p r e v e n t i o n of d i s e a s e caus-

ing or related to d i s o r d e r e d c o m m u n i c a t i o n b e c o m e s a profes-

s i o n a l c o n c e r n . T h u s , the S L P would need to u n d e r s t a n d c e r t a i n 

s p e c i f i c prevention s t r a t e g i e s and a c c e p t r e s p o n s i b i l i t y for 

c a r r y i n g o u t r e s e a r c h in the area of p r e v e n t i o n . F u r t h e r , 

" a l t e r n a t i v e p r o f e s s i o n a l r o l e s and s t r a t e g i e s m u s t be de-

v e l o p e d , and the i n f o r m a t i o n and s k i l l s to a d o p t and p r a c t i c e 

them m u s t be a c q u i r e d " ( A S H A , 1 9 9 1 : 1 7 ) . P r e v e n t i o n , h o w e v e r , 

should n o t be s i m p l i s t i c a 1 l y v i e w e d , but rather in t e r m s of 

three l e v e l s . P r i m a r y p r e v e n t i o n e n c o m p a s s e s a v o i d a n c e of 

c o m m u n i c a t i v e d i s o r d e r ; s e c o n d a r y , the e a r l y d e t e c t i o n ; and 

t e r t i a r y r e f l e c t s m o r e a c c u r a t e l y our c u r r e n t position^ that 
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is, t h e l e s s e n i n g of d i s a b i l i t y . T h e v i t a l r o l e of r e s e a r c h is 

e v i d e n t o n c e a g a i n if w e a r e to b e i n v o l v e d in a w o r t h w h i l e 

w a y in " p r o m o t i n g t h e d e v e l o p m e n t a n d m a i n t e n a n c e of o p t i m a l 

c o m m u n i c a t i o n b e h a v i o r " ( A S H A , 1 9 9 1 : I B ) 

C o m m u n i c a t i o n , i n c l u d i n g s p e e c h , l a n g u a g e , v o i c e , f l u e n c y and 

h e a r i n g , i s t h e n an a s p e c t of h e a l t h , a n d s h o u l d b e s e e n w i t h i n 

the f r a m e w o r k of a c h a n g i n g a p p r o a c h to a d d r e s s i n g h e a l t h 

i s s u e s , b o t h i n t e r n a t i o n a l l y a n d l o c a l l y . T h e A l m a - A t a (Inter— 

n a t i o n a l C o n f e r e n c e on P r i m a r y H e a l t h C a r e , 1 9 7 8 ) d e c l a r a t i o n of 

h e a l t h f o r all a s a f u n d a m e n t a l human r i g h t s h o u l d be o u r 

b r o a d p e r s p e c t i v e . A t p r e s e n t , d e t e r m i n i n g w h o i s e l i g i b l e f o r 

S L T s e r v i c e s i n v o l v e s d e t e r m i n i n g a s i g n i f i c a n t ( w h i c h is n o t 

e a s i l y d e f i n a b l e ) c o m m u n i c a t i v e d i s o r d e r , a n d i s c o m p l i c a t e d by 

g o v e r n m e n t r e g u l a t i o n s ( A S H A , 1 9 8 9 b ) . A f u t u r e h e a l t h s e r v i c e 

for S o u t h A f r i c a w o u l d b e b a s e d on t h e p r i m a r y h e a l t h c a r e 

a p p r o a c h a n d w o u l d i n v o l v e e q u a l r i g h t s to h e a l t h , a c c e s s i b l e 

a n d a f f o r d a b l e h e a l t h , the p a r t i c i p a t i o n of t h e c o m m u n i t y in 

h e a l t h s e r v i c e s a n d i n n o v a t i v e s t r a t e g i e s to a c h i e v e t h i s 

( P a d a y a c h e e ?< W i l s o n , 1 9 9 1 ) . " H e a l t h c a r e ( i t s k n o w l e d g e , 

p r a c t i c e , a n d i n s t i t u t i o n s ) , d o e s n o t o p e r a t e in a v a c u u m in 

s o c i e t y . Its f o r m and n a t u r e is d e t e r m i n e d by t h e s o c i e t y 

w i t h i n w h i c h it e K i s t s , and c o n v e r s e l y , it c o n t r i b u t e s t o w a r d s 

r e p r o d u c i n g t h e p a r t i c u l a r r e l a t i o n s of t h a t s o c i e t y " ( S o l a n k i , 

1 9 9 1 ) . If t h i s is a p p l i e d to S L T , in a p o s t a p a r t h e i d , d e m o -

c r a t i c S o u t h A f r i c a , S L T s h o u l d b e c o m p r i s e d of s k i l l s t r a i n -

i n g , f o r m a l a n d i n f o r m a l e d u c a t i o n , r e l e v a n t r e s e a r c h , t h e 

http://spilplus.journals.ac.za/



424 

c o l l e c t i o n and d i s s e m i n a t i o n of i n f o r m a t i o n , and the creation 

of c o m m u n i t y health p r o j e c t s based on c o m m u n i t y n e e d . 

Having n o w , within the S o u t h A f r i c a n , and s p e c i f i c a l l y with 

regard to the Natal Zulu s p e a k i n g c o m m u n i t y , r e e v a l u a t e d both 

i s s u e s of d e f i n i t i o n and a i m , let us now a d d r e s s m o r e directly 

the i s s u e of " h o w " . P e r h a p s you had begun to w o n d e r w h e r e the 

S L T / I i n g u i s t i c r e l a t i o n s h i p had g o n e . It w a s n e c e s s a r y to first 

e s t a b l i s h a s h a r e d f r a m e w o r k , before a d d r e s s i n g the "how" 

i s s u e , and returning to the q u e s t i o n s put before us at this 

c o n f e r e n c e , that i s , w h a t d o e s l i n g u i s t i c s offer the language 

p r o f e s s i o n s ; and w h a t do the l a n g u a g e p r o f e s s i o n s o f f e r lin-

g u i s t i c s . 

In terms of the r e f o r m u l a t e d a i m s for the S L T p r o f e s s i o n , many 

p r o b l e m s such as i n s u f f i c i e n t p e o p l e o b t a i n i n g a c c e s s to health 

c a r e , m a j o r linguistic and c u l t u r a l g a p s , the role of economic 

f a c t o r s , second l a n g u a g e E n g l i s h s p e a k i n g , e x i s t and provide 

c h a l l e n g e s . 

T r a i n i n g 

One of the first i s s u e s to be a d d r e s s e d in this regard is stu 

d e n t t r a i n i n g . If s t u d e n t s are to be able to cope in multicul-

tural ( Deal , IVB"?: 76; S m i t h , 1 9 8 B ) and m u l t i l i n g u a l conteiits, 

they will need a d d i t i o n a l or a l t e r n a t i v e k n o w l e d g e and s k i l l s . 

K n o w l e d g e in a r e a s such as a n t h r o p o l o g y and s o c i o l o g y would be 

of u s e . P o s s i b l y , training s h o u l d be mare i n t e g r a t i v e and take 
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place in a n u m b e r of d i f f e r e n t settings ( C h e z i k , P r a t t , S t e w 

a r t , & D e a l , 1 9 B 9 ) . Our present m o d e l s of s e r v i c e d e l i v e r y , and 

the u s e of t r a n s l a t o r s , i n t e r p r e t e r s and a i d e s 

( M c A l I i s t e r , 1 9 8 5 ) must be c o n s i d e r e d . E d u c a t i o n a l p h i l o s o p h i e s 

require s c r u t i n y , and h e r e , Aitchison (1991) n o t e s t h a t e d u c a -

tion is n e v e r n e u t r a l , that it should be r e l e v a n t , e s p e c i a l l y 

with regard to c u r r e n t i s s u e s , and that it s h o u l d f o s t e r a 

problem s o l v i n g a p p r o a c h rather than a r e c i p e s e a r c h . A s the 

c u r r e n t s y s t e m of school e d u c a t i o n for the a v e r a g e B l a c k s c o l a r 

does n o t seem to equip many to gain e n t r y to a c o u r s e s u c h a s 

o u r s , o r to c o p e a c a d e m i c a l l y in such a c o u r s e , the r o u t e of 

a f f i r m a t i v e action should be i n v e s t i g a t e d a s an o p t i o n . T h i s 

would i n c r e a s e the n u m b e r of Z u l u - s p e a k i n g S L P ' s w o r k i n g w i t h 

the c o m m u n i t y , and they could serve as r o l e m o d e l s for f u r t h e r 

S L P ' s . 

A t p r e s e n t , the s e a r c h and i m p l e m e n t a t i o n of a l t e r n a t e s t r a t e -

gies to a c h i e v e more a d e q u a t e health c a r e ( A i t c h i s o n , 1 9 9 1 ) is 

g a t h e r i n g m o m e n t u m . A traditional model w h i c h m o s t p e o p l e a r e 

f a m i l i a r w i t h is the p u l l - o u t , one- to-one m e t h o d of i n t e r v e n -

t i o n . O t h e r m e t h o d s have been s u g g e s t e d , s u c h as 

c o l l a b o r a t i v e / c o n s u l t a t i v e service d e l i v e r y in the c l a s s r o o m 

( F e r g u s o n , 1 9 9 1 ) , with fluency problems ( C o o p e r , 1 9 9 1 ) , and in 

o r d e r to e x t e n d language aims into the c u r r i c u l u m ( A c h i l l e s , 

Y a t e s , «< F r e e 5 e , 1 9 9 1 ) ; the g r o u p model and the i n t e g r a t e d model 
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( M c A l l i s t e r , 1 9 B 3 ) ; fami ly-centtrrcd Eiervices ( C r a i s , 1991); ^^id 

chie consul ttition m o d e l at a p r i m a r y , s e c o n d a r y or tertiary 

level (Frassinel 1 i , S u p e r i o r , e< M e y e r s , 1 9 S 3 ) . W h a t is essen 

tial here is to take into a c c o u n t a cofitmunity based v i e w , that 

of primary h e a l t h c a r e , w h e r e b y the s e r v i c e s a r e offered where 

m o s t a c c e s s i b l e . The a s p e c t of c o m m u n i t y p a r t i c i p a t i o n (Padaya-

c h e e ?! W i l s o n , 1991) and i n i t i a t i o n is v i t a l . C h e z i k , Pratt, 

S t e w a r t , & Deal (1989) h i g h l i g h t p r o b l e m s , s u c h as poor or 

limited a c c e s s , lack of public t r a n s p o r t , limited f i n a n c e s , and 

low levels of public a w a r e n e s s , in the s e r v i c e d e l i v e r y in 

r e m o t e and rural a r e a s . A n o t h e r i m p o r t a n t c o n c e p t is that of 

skill s h a r i n g , and d e m y s t i f y i n g the p r o f e s s i o n a l ( T o m s , 1 9 9 1 ) . 

M o s t of the a b o v e has p e r t a i n e d to s e r v i c e d e l i v e r y . It is 

o b v i o u s that c u r r e n t m e t h o d s of a s s e s s m e n t would a l s o need to 

be e v a l u a t e d , p r e d o m i n a n t l y in the light of the m o d e l s men-

tioned a b o v e . A n o v e l m e t h o d for a p a r t i c u l a r s i t u a t i o n has 

been used by T e r r e l l , A r e n s b e r g , ?< Rosa (1V92). It is a 

p a r e n t - c h i l d c o m p a r a t i v e a n a l y s i s , of use when a SLP is assess-

ing a child w i t h w h o s e d i a l e c t h e / s h e may be unfan>iliar. Pi 

m a j o r issue i s , of c o u r s e , the u s e of tests on a p o p u l a t i o n for 

w h i c h those tests w e r e n o t n o r m e d . 

R e s e a r c h 

T h e o v e r r i d i n g issue w h i c h a r i s e n from all of the a b o v e and 

w h i c h will f i n a l l y s e r v e to a d d r e s s the c o n f e r e n c e q u e s t i o n s is 
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r e s e a r c h . In its present p o s i t i o n , r e s e a r c h has a c c o r d i n g to 

pikk ( 1 9 V 1 : 1 1 1 ) made a g r e a t c o n t r i b u t i o n to m a n ' s k n o w l e d g e 

and p r o g r e s s , b u t has also had d e s t r u c t i v e e f f e c t s (as seen in 

n a t u r e ) . In S o u t h A f r i c a , r e s e a r c h , e s p e c i a l l y h e a l t h or 

"disease" r e s e a r c h has "...largely been d e t e r m i n e d by the S t a t e 

through a v a r i e t y of c o u n c i l s . . . " . At t i m e s , a c a d e m i c s t a n d a r d s 

are the main i s s u e , n o t the " p e o p l e " . L i k e w i s e the c o n t e n t of 

health r e s e a r c h has frequently been d e t e r m i n e d by f u n d e r s a s 

o p p o s e d t o , for e x a m p l e , c o m m u n i t y n e e d s . H e r e r (1989:79) a l s o 

c o m m e n t s on the narrow view of society held in p r e v i o u s social 

s c i e n c e r e s e a r c h . 

Pikk (1991:113) o u t l i n e s a route forward for r e s e a r c h w h i c h he 

feels would be a p p r o p r i a t e . H e s a y s , "one of the c h a l l e n g e s for 

r e s e a r c h e r s is to find w a y s of getting p e o p l e or p e o p l e ' s 

o r g a n i s a t i o n s to p a r t i c i p a t e a c t i v e l y in r e s e a r c h - n o t j u s t in 

a token m a n n e r but participation a t every s t a g e of the r e s e a r c h 

p r o c e s s , from determining the research q u e s t i o n , p l a n n i n g , 

c o n d u c t i n g the research and implementing the r e s e a r c h f i n d i n g . " 

H e a d v o c a t e s a g a i n s t the r e l i a n c e on q u a n t i t a t i v e r e s e a r c h to 

the e x c l u s i o n of q u a l i t a t i v e r e s e a r c h . D e s p i t e his h a r s h c r i t i -

c i s m , Pikk (1991:114) d o e s believe that a c a d e m i c r e s e a r c h e r s 

have an i m p o r t a n t r o l e , being "mental" w o r k e r s , t r a n s f e r r i n g 

their s k i l l s to the p e o p l e , being a c c o u n t a b l e to the p e o p l e , 

and c o n s u l t i n g . If research f i n d i n g s are n o t u s e d , t h i s s h o u l d 

be q u e s t i o n e d in terms of the r e l e v a n c e of t h a t research- An 
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e x a m p l e of t h e l;ind of c"\pprapriatt? r e s e a r c h m e n t i o n e d above it-

E D s e n t i a l N a t i o n a l H e a l t h R e s e a r c h ( E N H R ) . It is a p p r o p r i a t e 

r e s e a r c h , d e v e l o p e d to fill gapi^ in h e a l t h r e s e a r c h , and to gg^ 

e q u i t y in h e a l t h a n d d e v e l o p m e n t . To c l a r i f y f u r t h e r , it ^^ 

e s s e n t i a l in t h a t p u b l i c h e a l t h p r o b l e m s r e c e i v e p r i o r i t y ; 

is n a t i o n a l in t^lat it o p e r a t e s a t all l e v e l s f r o m c o u n t r y to 

f a m i l y , b u t is s p e c i f i c to e n v i r o n m e n t s ; h e a l t h is i n c l u d e d in 

t h a t it is a i m e d a t d e v e l o p m e n t ; and f i n a l l y , t h e r e s e a r c h must 

be s c i e n t i f i c a l l y v a l i d , b u t r e l e v a n t . T r a d i t i o n a l research 

m e t h o d s m a y b e u s e d , b u t t h e m o s t i m p o r t a n t p r o b l e m s of the 

p o p u l a t i o n a r e a d d r e s s e d (Task F o r c e o n H e a l t h R e s e a r c h for 

D e v e l o p m e n t S e c r e t a r i a t , I'?'?! ) . 

In t h i s t h i r d a r e a of c h a n g e , t h e a b o v e p r o v i d e s u s w i t h a 

f r a m e w o r k w i t h i n w h i c h to v i e w r e s e a r c h f o r a p o p u l a t i o n nuch 

a s t h a t a d d r e s s e d in t h i s p a p e r , t h e Z u l u—spea k e r s of N a t a l . 

L i n g u i s t i c s h a s m u c h to o f f e r t h e l a n g u a g e p r o f e s s i o n s in this 

r e g a r d , b u t t h e t w o - w a y r e l a t i o n s h i p b e t w e e n l i n g u i s t i c s and 

S L T m u s t b e b o r n e in m i n d . T h e i n p u t of m a n y o t h e r p r o f e s s i o n -

a l s and d i s c i p l i n e s , a s n o t e d e a r l i e r , is a l s o of i m p o r t a n c e . 

R e l e v a n t r e s e a r c h a r e a s i n c l u d e : 

•- a t t i t u d e s to c o m m u n i c a t i o n d i s o r d e r s C B e b o u t & A r t h u r , 1 9 9 2 ) , 

i n c l u d i n g d e g r e e of c o n c e r n , p o s i t i v e and n e g a t i v e v i e w s , 

d e s i r a b i l i t y of i n t e r v e n t i o n ( C o l e , 1 9 S V ) 

- a t t i t u d e s to i s s u e s s u c h a s v i e w s on a c c e n t r e d u c t i o n ( S h e w a n St 

M a l m , 1 9 8 9 ) 

- p r e f e r e n c e s a s to w h o s h o u l d p r o v i d e a s e r v i c e ( C o l e , 1 9 8 9 ) 

- r e s e a r c h on Z u l u . An a r t i c l e by C o n n o l l y ( 1 9 8 8 ) s t r e s s e s the 
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(-pnsiderable contribution of theoretical l i n g u i s t i c s to SLTj, 

[jut little of such rese^irch can be d i r e c t l y used w i t h Zulu or 

Z u l u - s p e a k e r s 

_tjeveloping a g e a p p r o p r i a t e , a d e q u a t e i n s t r u m e n t s for u s e in the 

assessment of c o m m u n i c a t i o n (ASHA, 1989b) 

-the d e v e l o p m e n t of n o r m - r e f e r e n c e d or s t a n d a r d i s e d a s s e s s m e n t 

procedures ( A S H A , 19S9b) 

-interpreter training (Anderson,1992J 

-specific d e v e l o p m e n t a l n o r m s for d i f f e r e n t a s p e c t s of l a n g u a g e , 

such a s those used by (Brunwell (1985) w h i c h pertain to d e v e l o p -

ment of the phonetic i n v e n t o r y and the use of p h o n o l o g i c a l 

s i m p l i f i c a t i o n processes 

- a s p e c t s of normal d e v e l o p m e n t in p h o n e m i c , a l l o p h o n i c , s y n t a c -

tic, m o r p h o l o g i c a l , s e m a n t i c , lexical and p r a g m a t i c d e v e l o p m e n t 

- c a n v a s s i n g for change in a s s e s s m e n t and e l i g i b i l i t y for t h e r a p y 

g u i d e l i n e s with employing b o d i e s (ASHA, 1 9 8 9 b ) 

- w h a t , if a n y , information n e e d s to be given a b o u t n o r m a l and 

d i s o r d e r e d c o m m u n i c a t i o n , and to whom 

- t h e p r i o r i t i s a t i o n of health p r o b l e m s 

-how to u s e e x i s t i n g k n o w l e d g e 

- t h e d e v e l o p m e n t of new s t r a t e g i e s 

- p r e v e n t i o n (ASHA, 1 9 9 1 ) . If e m p h a s i s is to be placed on the 

p r o m o t i o n of h e a l t h , the ASHA view on r e s e a r c h should be c o n -

s i d e r e d , Two types of p r e v e n t i v e research a r e d i s c u s s e d ; prein— 

ter v e n t i o n and intervention r e s e a r c h . T h i s is g i v e n b e l o w 

( A S H A , 1 9 9 1 : 2 9 ) . 
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" . . . p r e v e n t i o n r e s e a r c h inclLideo o n l y r e s e a r c h d e G i g n e d to 

yield r e s u l t s d i r e c t l y a p p l i c a b l e to i n t e r v e n t i o n s to prevent 

o c c u r r e n c e of d i s e a s e or d i s a b i l i t y or the p r o g r e s s i o n of 

d e t e c t a b l e but asymptoniatic d i s e a s e . ... P r e i n t e r v e n t i o n 

r e s e a r c h i n v o l v e s three t h i n g s : 

1. I d e n t i f i c a t i o n of risl: f a c t o r s for d i s e a s e or d i s a b i l i t y . 

2 . D e v e l o p m e n t of m e t h o d s for i d e n t i f i c a t i o n of disease 

c o n t r o l l a b l e in the a s y m p t o m a t i c s t a g e . 

3 . R e f i n e m e n t of m e t h o d o l o g i c a l and s t a t i s t i c a l p r o c e d u r e s 

for q u a n t i t a t i v e l y a s s e s s i n g risk and m e a s u r i n g the e f f e c t s 

af p r e v e n t i v e i n t e r v e n t i o n s . 

Intervention r e s e a r c h i n v o l v e s the f o l l o w i n g : 

1. D e v e l o p m e n t of b i o l o g i c i n t e r v e n t i o n s to p r e v e n t occur-

rence of d i s e a s e or d i s a b i l i t y or p r o g r e s s i o n of asynipiiomatic 

d i s e a s e . 

2 . D e v e l o p m e n t of environmenteil i n t e r v e n t i o n s to prevent 

o c c u r r e n c e of d i s e a s e or d i s a b i l i t y or progre'iasion of asymp-

tomatic d i s e a s e . 

3 . D e v e l o p m e n t of b e h a v i o r a l i n t e r v e n t i o n s to p r e v e n t occur-

rence of d i s e a s e or d i s a b i l i t y or p r o g r e s s i o n of a s y m p t o m a t i c 

d i s e a s e . 

4 . C o n d u c t of c l i n i c a l and c o m m u n i t y t r i a l s and d e m o n s t r a -

t i o n s to a s s e s s p r e v e n t i v e i n t e r v e n t i o n s and to e n c o u r a g e 

their a d o p t i o n . " 

- p o s s i b l e t o p i c s for r e s e a r c h in a p r e v e n t i o n p r o g r a m m e arc 

given below (ASHA, l V 9 l ! 3 0 ) 
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" a . E p i d e m i o l o g i c studies in g e n e t i c s . 

b . D o c u m e n t a t i o n of e f f e c t s of i n t e r v e n t i o n w i t h h i g h - r i s k 

i n d i v i d u a l s . 

c . D e v e l o p m e n t of field-tested prevention e d u c a t i o n m a t e r i -

a l s . 

d . D o c u m e n t a t i o n of e f f e c t s of prevention e d u c a t i o n w i t h se 

lected g r o u p s . 

e . E l u c i d a t i o n and q u a n t i f i c a t i o n of disordej—specific, 

known risk f a c t o r s . 

•f. A t t i t u d e s of other p r o f e s s i o n s toward e x p a n d e d r o l e s of 

s p e e c h - l a n g u a g e p a t h o l o g i s t s and a u d i o l o g i s t s in p r e v e n t i o n , 

g . C l i n i c a l trials for e f f o r t s in p r e v e n t i o n and i n t e r v e n -

t i o n . 

h- R e e x a m i n a t i o n of e x i s t i n g data on i n c i d e n c e , p r e v a l e n c e , 

and p o p u l a t i o n s at increased risk for c o m m u n i c a t i o n disor— 

d e r s . 

i . F a c t o r s influencing i n d i v i d u a l s to follow p r e v e n t i o n 

g u i d e l i n e s or regimens-

j . D i s t r i b u t i o n and d e t e r m i n a n t s of c o n d i t i o n s to w h i c h 

c o m m u n i c a t i o n d i s o r d e r s a r e s e c o n d a r y . " 

C o n e l u s i o n 

A s a broad i s s u e w a s tackled in this p a p e r , it m u s t be a c k n o w l -

edged that m u c h has been s i m p l i f i e d , even o v e r s i m p l i f i e d . T h i s 

in part r e f l e c t s the e n o r m i t y of the task a w a i t i n g S L P ' s and 

o t h e r d i s c i p l i n e s in addressing h e a l t h , i n c l u s i v e of c o m m u n i c a -

tion i s s u e s in a changing S o u t h A f r i c a . In o r d e r to f a c e and 
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m e e t these chcil l e n g e s , it is the w r i t e r ' s opinion that lingais 

tics has m u c h of v a l u e to o f f e r S L T , and SLT has m u c h to offe,-

l i n g u i s t i c s , IF we s t o p d o i n g r e s e a r c h for the sake of re-

s e a r c h , and e n s u r e that f u t u r e r e s e a r c h is r e l e v a n t to the 

society we live i n . 
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